Resources for Families

What o Expect Next From Cartwh
Your Virtual Mental Health Care Provi

Your child deserves to thrive.
Getting started with Cartwheel is easy.

With your consent, school staff will refer your

1 child to Cartwheel for individual therapy, or will
refer you to Cartwheel for Parent Guidance.
Look out for a text message from Cartwheel
2 (617-272-7439) with a “Get Started” link to

provide availability, upload your insurance details,
and sign consent forms in our Welcome portal.
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Hello Adrian! My name's Bree and
I'm with Cartwheel
(cartwheel.org). A counselor at
Higley Unified School District has
invited Michel to get mental health
support using Cartwheel, a virtual
therapy service. Through video
sessions, we can help Michel
manage emoticns, behaviors, and
overall well-being.

To begin, please visit this link and
follow the instructions: hitps:/
staging.cartwheel.org/get-
started/1 cafedde-
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We provide you with a cost estimate,
and once you approve, we work

to help students get the suppert they need
to feel better.

To get started, we'll sk you some
questions. This should take about 5
minutes and is best done on a mobile
device where you can easily take and

together to schedule your first session.

Please look out for an email from Healthie, our virtual

4 platform. On Healthie, you will find all appointment
details, including the Zoom link. Please fill out all intake
forms on Healthie prior to the first appointment.

You will receive a text reminder and an email with

5 the Zoom link to join the first appointment. Please

try to join 5 minutes early. A parent/guardian must
be virtually present for the first and last session.
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Now, please upload a photo
of your insurance card.

Services are free for families who have
Medicaid; however, a card is still required,
Far those with private insurance, standard
copays and/or deductibles apply, and a
cost estimate will be provided before your

initial session.
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As a mom mysalf, | want you to
0w that you're not alone. /

If you are starting Parent Guidance, your child must
be present for the first appointment.

Questions?

Email office@cartwheelcare.org or call/text us at (617) 272-7439 with any questions
someone to walk you through the forms.
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Learn more:

www.cartwheel.org




